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iProFiler Server v2.5.25 Installation Instructions

With iProFiler Client v2.5.9, and Version Notes
November 13, 2015

This document details the installation of the newest version of iProFiler Server, v2.5.25, which is
compatible with the latest Windows OS releases, through Windows 10.

The distribution ZIP file iProFiler2.5.25complete.zip includes the following files:

e iProFiler2.5.25-install.pdf (this file)
e iProFilerServer2.5.25._msi (Server installation executable)
e iProFilerClient259.msi (Client installation executable)

You should unzip the contents of the ZIP file to an easily-found folder on the PC from which you plan to
install the software.

Before Upgrading From Earlier Versions
To upgrade, you must stop iProFiler Server and iProFiler Client (if running) and any connected iProFiler
Client applications.

Server installation
Before beginning installation, please locate the key codes that were supplied with your original
iProFiler packaging. You will need them to complete the upgrade.

1. Open your Windows Control Panel (Start = Control Panel) and choose “Add or Remove
Programs”.
Select iProFiler Server and click “Remove”. Choose “Yes” when asked to confirm.
When the uninstall process is finished, navigate to the folder into which the installer files were
extracted. Double-click on the iProFilerServer2.5.25._msi file and follow the installation
instructions on-screen.

4. When asked for a key code, enter the codes supplied with your original iProFiler package, or
supplied by Telos when your software was purchased.

5. The installation procedure will complete. If you have previously activated your iProFiler
package, you will not be prompted to activate it again.
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Client installation

1.

Open your Windows Control Panel (Start = Control Panel) and choose “Add or Remove
Programs”.

Select iProFiler Client and click “Remove”. Choose “Yes” when asked to confirm.

When the uninstall process is finished, navigate to the folder into which the installer files were
extracted. Double-click on the iProFilerClient259f_msi file and follow the installation
instructions on-screen.

Version Notes

iProFiler v2.5.25 includes the following updates from v2.5.9f:

iProFiler Server has been modified with compatibility for the most recent MS Windows
operating systems.

iProFiler v2.5.9f includes the following updates from v2.5.9:

The bundled version of the Axia IP-Audio Driver for Windows has been updated to v2.5.2.3.
This increases the maximum number of stereo Livewire channels supported to 24.

iProFiler v2.5.9 includes the following fixes and updates from v2.5.6:

The Open Archive dialog allows the user to specify the date range to view upon connect. In
previous versions, the dialog was improperly initialized. The fix changes the way the date is
saved to the registry to avoid date format dependencies.

Audio sources are now labeled as “L & R” instead of “L + R” for clarity.

iProFiler Server now allows users to select the size of the recorded audio segments. While this
is useful for special applications, the default size of 15 minutes will work best when accessing
the archive via Archive Player.

Fixed a bug where the bit rate reset to zero when switching between “Skim” and “Continuous”
recording modes.

Fixed a bug where the Archive Player would not select the proper hours when the time filter
was being applied.
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e In previous versions, when the iProFiler Server was unable to erase a segment, it would stop
erasing further segments. Now, it will repeat the unsuccessful erase attempt for a short time,
then skip the unerasable segment and continue to erase other segments to keep disk usage
limits within user specified ranges.

e Fixed a bug where the Axia GPIO plug-in did not initialize properly.

e Users can now select both IN and OUT GPIO signals.

e Player now properly plays 8kbps audio streams.

e Fixed a bug that caused the Scheduler to continue recording past the end time if the end time
was set to 11:59:59.

e Auto startup of archives now works correctly.

Contact us
If you have questions or need further assistance with this installation, please contact Telos Alliance
Support at support@TelosAlliance.com.
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